
Social Media 
Tools 



TweetDeck 



TweetDeck is a Social Media dashboard that can be 
used as a mobile app or on desktop browser, to be 
able to manage Twitter accounts.  

Image Source: https://tweetdeck.twitter.com/ 



By using the “Add Column”, we will be able to insert 
further columns we want to monitor such as: Messages, 
Notifications, Home, etc. 

Image Source: https://tweetdeck.twitter.com/ 



Outreach is usually used to interact with Twitter users, 
talk to them, give chances for discussions, greet them, 
etc. 
 

In order to outreach, a list of keywords should be 
prepared and inserted in a TweetDeck column. 
It is also necessary to insert a location and distance for a 
better targeting. 



Outreach is a great way to engage with Twitter users.  
This process allows CSOs to interact with Twitter users 

by replying to a “Good Morning” or asking a question 
related to the audience that was developed through 
the outreach process.  

This is a simple process which contributes with several 
steps. 



The outreach search will give us all tweets that are 
linked to the words that we searched for.  
Choosing the right audience to outreach goes through 
different steps:  
 

Look for questions you have the answer for 
Look for audience that you’re interested to reach  
 Interact with users even if not related to CSO’s subject 



To see if the user is appropriate to outreach we look at 
several aspects: 
 The description 
 The location 
Number of Tweets 
Number of Followers vs following 
Most important the content in the tweets  



Hootsuite 





Hootsuite is the leading Social Media Dashboard on which 
we are able to manage multiple profiles (Twitter, 
Facebook… )  
 
• It allows us to schedule updates and messages 
• Analyzes Social Media traffic 
• Track the CSO mentions 



Iconosquare 



Image Source: http://iconosquare.com/instagram-promote 



Iconosquare, which was called Statigram, is used to: 
 

• Analyze Instagram account activity 
• Track viewers (most active users) 
• Manage the CSO’s Instagram account indirectly  
• Helps in creating photos and videos to engage the 

audience 
• Offers various ways to increase the exposure of the CSO’s 

photos across the web and promote them 
 Source: http://iconosquare.com/ 



KeyHole 



Keyhole is a dashboard that tracks and analyzes real-time 
hashtag for Twitter, Facebook and Instagram. 
 
 

Image Source: http://keyhole.co/ 



Analytics of the word “NGO”  
 
 

Image Source: http://keyhole.co/ 



Analytics of the word “NGO”  
 
 

Image Source: http://keyhole.co/ 



TweetReach 



Image Source: http://tweetreach.com/ 



TweetReach is a platform that allows us to track the CSOs 
tweets, how fare are they travelling.  
On the other hand, it is an easy tool that helps us measure 
the impact of the CSOs Twitter campaigns (reach, 
impressions, clicks, reviews, etc.) 
 
 

Source: https://tweetreach.com/about/ 



Image Source: https://tweetreach.com/products/ 



TweetReach Pro subscription per month: 

Image Source: https://tweetreach.com/plans/ 



This project is funded through the U.S. Department of State, Bureau of Near 
Eastern Affairs, Office of the Middle East Partnership Initiative (MEPI). MEPI is 
a unique program designed to engage directly with and invest in the 
peoples of the Middle East and North Africa (MENA). MEPI works to create 
vibrant partnerships with citizens to foster the development of pluralistic, 
participatory, and prosperous societies throughout the MENA region. 



MEPI partners with local, regional and international non-governmental 
organizations, the private sector, academic institutions, and governments. 
More information about MEPI can be found at: 
www.arabianpeninsula.mepi.state.gov. 
“The opinions, findings and conclusions stated herein are those to the 
author[s] and do not necessarily reflect those of the United States 
Department of State.” 
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